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Hope is a complex phenomenon, experienced by all people. Hope and hopefulness are particularly relevant in health contexts. However, the 

concept of hope has not yet been explored substantially in design. In the workshop we will explore the potential of hope and hopefulness in 

design and how to facilitate hope in adolescents’ health promotion. We aim to create tools to support reflections about hope in the design 

process, and to make hope part of future design solutions. Through collaboration and further work we intend to introduce and develop hope to 

a broader design community. 

CCS CONCEPTS • Human-centered computing → Human computer interaction (HCI); Field studies; Participatory design. 

Additional Keywords and Phrases: Health promotion, Hope, Design Process, Adolescents 

1. BACKGROUND 

Over the years, empathy has been established as central concept in design (e.g., [1, 2]). Through empathy, often supported by 

tailored tools and techniques [1], designers try to better understand the needs, perspectives and contexts of the people they 

design with and for. Another concept that could be useful for designers and add value for stakeholders, is the phenomenon of 

hope.   

Hope is a complex phenomenon that refers to the combination of positive expectations, goals, and beliefs about the future. 

Hope and hopefulness are fundamental to humans [3]. Individuals of all ages, genders, cultures, places of origin, and ethnicities 

experience hope [4]. Hope can be defined as the sum of perceived capabilities to produce routes to desired goals and the 

perceived motivation to use those routes [5].   

Engaging hope in health and well-being contexts can help people maintain a positive outlook and sense of agency, even in 

difficult situations. Research has shown that hope is a critical yet challenging aspect of life for all individuals, regardless of 

their health conditions [6]. Patients with serious illnesses, such as advanced cancer, still hold onto hope despite their difficult 

circumstances [7, 8]. However, the more severe the illness, the less certain patients' hope becomes, and this uncertainty can cast 
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a shadow on their overall hope [9]. In contrast, patients with chronic pain from disease have shown a strong experience of hope 

[10]. Maintaining a dynamic experience of hope is crucial for living a fulfilling life [6]. Design outcomes that stimulate 

emotional responses from users are considered to go beyond fulfilling their needs and enhance the overall user experience [11]. 

Hopefulness could be such an emotional response. However, the concept of hope has not been substantially explored in design.     

Together with facilitating emotional responses for desire experiences, increasing health literacy could also play a vital role 

in meeting patients' needs. Health literacy equips individuals with the ability to make informed decisions about their health, 

take an active role in managing their own well-being, and communicate effectively with healthcare providers [12]. This can 

result in improved health outcomes and decreased health disparities among various populations. Elevated health literacy also 

plays a role in preventing chronic diseases and promoting overall health and well-being [13]. Adolescence, a bridge between 

childhood and adulthood, is quite a significant span [14]. Although adolescence is considered a difficult and challenging time 

for accepting health education, it is crucial for health promotion [15]. Adolescence is a period in which life-long health behavior 

should form [16, 17]. 

The workshop organizers are working on a project called #Care4YoungTeeth<3 that aims to support adolescents take care 

of their teeth thorough co-designed solutions. Providing adolescents with the appropriate knowledge, tools, and skills can also 

help to establish good dental hygiene practices and prevent future dental problems [18]. In this context, we consider it 

worthwhile to explore how hope could enable dental services, health professionals, caregivers and adolescents (re)connect to 

promote health literacy and help establish and sustain healthy habits. 

To explore the role of hope and hopefulness in design, design principles such as human-centeredness, co-creation, iterative 

processes, sequencing, holistic approach, and the use of visuals and evidencing might support the work and generation of ideas. 

The goal of the workshop is to explore how to facilitate hope in designing for health, for and with adolescents. More specifically, 

we want to: (1) explore and develop the concept of hope and its potentials in design. (2) create tools that support reflections on 

how hope and hopefulness can inform the design process, and to make hope part of future design solutions. (3) create an arena 

for practitioners and academics with different backgrounds and experiences to meet and co-create. The arena has the potential 

to foster further collaborations, for example in how tools could be used, studied, and refined, based on implementation in 

participants' own work settings. The workshop will be characterised by application of generative techniques and collaborative 

exploration. 

The outcome of this workshop is to introduce the concept of hope to the participants, increase their awareness and mindfulness 

around the phenomenon, and inspire them to consider how they can incorporate this concept into their future design solutions. 

By the end of the workshop, we will developed a set of tool proposals applicable to our future design solutions. Workshop 

organisers will obtain insight into the role of hope in design from the collective knowledge and expertise of the participants, as 

well as through collaborative design. This, in turn, will aid in shaping and guiding future efforts related to hope and hopefulness 

in design. 

2. ORGANISERS  

Arefe Jasbi is a PhD candidate at the Department of Design (ID), NTNU. Her research focuses on promoting dental health and 

how can new service components help to integrate, enhance and facilitate hope as part of habit for adolescents. In her research 

she is applying participatory design/research by involving adolescents, dental practitioners, caregivers, researchers, and other 

relevant people in her research process.  

Marikken Høiseth is Associate Professor in ID, NTNU where she teaches service design and supervises Master students and 

PhD candidates. Her research interests revolve around human-centered design principles, design with and for children, 
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healthcare design and meaning-making processes. She currently leads a 4-year research and innovation project, 

#Care4YoungTeeth<3. 

Silje Bøthun is a service designer and researcher at SINTEF, an independent, Norwegian research organization, in the 

department of Health research. She is experienced in designing health services together with patients, next-of-kin, health 

professionals and industry.  

3. WEBSITE 

A website has been launched to present the call for participation (https://www.hopeindesign2023.com/). Details regarding 

submission of papers, community building and participation will be found there.  

4. PRE-WORKSHOP PLANS 

To make the workshop known and attract participants, we will promote the workshop on a variety of channels. Firstly, we will 

publish information about the workshop on a dedicated website. Secondly, we will use mailing lists such as PDWorld, CHI-

KIDS, CCI Facebook group, social media such as Linkedin, and organizational and personal networks to make the workshop 

known. We aim to attract participants with various experiences and backgrounds, such as design practitioners, researchers, 

educators, health professionals and others.   

Participants will be asked to submit a short paper as an initial exploration into the potential of hope in design, in the context 

of promoting adolescents' health, be it a theoretically oriented or a practically hands on exploration. Participants will also be 

asked to prepare a 3-minute presentation, including a picture or an object that they associate hope. 

5. WORKSHOP STRUCTURE  

The workshop will be interactive and generative, exploring and creating tools to facilitate hope in design processes. The on-site 

half day workshop will be structured around introduction, group work and plenary discussion. Specifically, the workshop will 

be organised as follows: 

(1) Welcome and introduction of participants (50 min): * Workshop agenda. * Participants introducing themselves and a 

short ice-breaking activity. * Presentation by Arefe Jasbi: Unpack Hope Phenomenon and its Potentials in Design for Health 

Improvement. * What are the motivation and scope of the workshop. Coffee/tea Break (10 min) 

(2) Group work (90 min): In-depth exploration of the concept of hope and its potentials in design. * Briefly present your 

paper. * Explore methods for integrating hope in the design process using generative techniques and exercises. * Create a 

defined outline of your ideas and recommendations for integrating hope into design. Coffee/tea Break (15 min) 

(3) Plenary discussion (45 min): * Group presentations followed by discussion. * Wrap-up and reflections 

6. POST-WORKSHOP PLANS 

After the workshop we will share a summary of the workshop with all the participants. Based on the workshop insights and 

experiences we are aiming to write a paper/scientific article to introduce hope as part of the design process to a broader design 

community. If the participants are interested, there could be a potential to collaborate on further work, such as refining or 

developing the workshop in local environments. 

7. CALL FOR PARTICIPATION 

We invite participants to submit short papers of 2-4 pages (including references) to hopeindesign2023@gmail.com as an initial 

exploration into the concept of hope in design, be it a theoretically oriented exploration or a more practical hands-on exploration. 

https://www.hopeindesign2023.com/
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* A task to spark a practical hands-on exploration: conduct a short brainstorming session with a friend, exploring the concepts 

of hope and hopefulness in everyday life experience and documenting in ways that suit you, such as through a diary, pictures, 

sketches, user journeys, or empathy mapping. 

* A task to spark a theoretical exploration: conduct a short review of some central work into the concepts of hope and 

hopefulness 

Relevant contributions should include the following: 

* Short documentation of practical task or theoretical task 

* What are your reflections on the potential of hope and hopefulness as concepts in design? 

* What are your reflections on the potential of hope and hopefulness in the context of health for and with adolescents? 

As part of the submission, please also provide the following. 

* What is your motivation to participate, and what do you expect to gain from it? 

* What is your background, area of work and experience? If any, what is your experience in designing for health and/or with 

adolescents? Provide an example. 

We invite participants with various experience and backgrounds, such as design practitioners, researchers, educators, health 

professionals and others. The workshop organizers will review and select papers representing variation in experience and take 

on the concept of hope in design.  
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